COGHLIN NETWORK SERVICES

State-of-the-Art Facility
Franklin County Jail

Greenfield, Massachusetts
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Office of the Sheriff of Franklin County

Challenges: Project Methodology
e To Create a Centralized Administration Coghlin Network Services follows Cisco’s Best Practices for
Design and Implementation:
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Needed an Application to Provide
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Scenarios (ie: Lockdown)

Desired a Scalable Solution to Protect

Investment Dollars ) Q )
OPTIMIZE OPERATE

Solution:
Cisco Call Manger 4.2

Cisco Unity Unified Messaging Project Management/Resouryes .
130 Cisco IP 7960/7940 Phones To ensure we have the appropriate on site resources for the

Wireless project: Project Manager, Lead Design Engineer, Implementa-
Cisco Catalvst 3750G Switches tion Voice Engineers & Technicians and a Dial Plan
4 Designer/End User Trainer.

IPcelerate IP Session

Project Timeframe

The project schedule unfolded over a period of four months.
To ensure 100% readiness prior to cut-over, Coghlin
implemented the new network in parallel with the old. Given
the security component for this implementation, downtime
was unacceptable.
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